
If you do not already have a guarantee of your own, you might like to consider the following wording but be 
aware that it is only a suggestion and Matrix takes no responsibility for its appropriateness or otherwise or for 
its applicability to the contractor or his customer.  The contractor should take competent legal advice regarding 
all installation guarantees.

The Guarantee should be printed out on the Contractor’s headed paper and sent to the customer.  A copy of 
your guarantee will be required by Matrix. (See HOW DO I GET THE GUARANTEE).

GUARANTEE

The contractor hereby guarantees the proper and complete execution of the Works in accordance 

with the specifications and instructions of the manufacturer and good building practice.  In 

the event of any defect arising in the works by reason of poor workmanship within a period of 

20 years of the date of this guarantee, the contractor will repair or renew the defect at his own 

cost.

This guarantee is without prejudice to the client’s statutory rights. 

SUGGESTED WORDING
for Installation Guarantee
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